
Thank   you   for   scheduling   your   eye   care   services   with   Advanced   EyeCare   Centers   in   Centennial.   
Please   review   the   following   COVID-19   protocols   that   our   Centennial   office   has   in   effect   to   ensure   a  

smooth   experience   for   you   at   our   office.  
 
 

ADVANCED   EYECARE   CENTERS   CENTENNIAL   
COVID-19   PROTOCOLS   

 
1. Effective   face   coverings   (covering   nose   and   mouth)   are    required    to   enter   our   office   and   you   will  

be   expected   to   wear   it   for   the   duration   of   your   visit,   no   exceptions.  
 

2. You   will   need   to    call   to   check   in   for   your   appointment.    Arrival   time   for   routine   examinations   is  
15   minutes   before   your   scheduled   appointment   time   to   give   us   time   for   sanitization   and  
pre-testing   before   you   see   your   doctor.   
 

***Please    DO   NOT    use   our   employee   entrance   to   come   into   the   office,   you   will   be  
asked   to   step   back   outside   and   asked   to   wait   until   we   are   ready   to   help   you***  
 
-    Our   doors   will   be   locked   for   the   time   being    to   control   foot   traffic   within   the   office.   Before  
you   enter   the   office,   we   will   be   checking   your   temperature   and   ensure   completion   of   your  
Wellness   Form.  
 
-   After   calling   to   check   yourself   in,    please   expect   to   wait   in   your   car   until   our   staff   is   ready  
to   get   you   started.    We   advise   having   A/C   on   in   your   car   for   hot   weather   days   to   avoid  
impacting   your   temperature   upon   arrival.   
 
-   If   your   temperature   reads   100 °    fahrenheit   or   above   for   more   than   5   minutes,   you   will   be  
rescheduled,   so   please   let   us   know   of   any   symptoms   you’re   having   before   you   arrive.   

 
 

3. Your   Wellness   Form   will   be   sent   via   text   message   (unless   you   request   it   to   be   emailed   instead)  
the   day   before   your   exam   to   ensure   we   have   the   most   current   and   accurate   information   going  
into   the   following   exam   day.   
 

4. We   ask   that   any   patients   traveling   by   plane   within   2   weeks   of   their   appointment   with   us   to   call   our  
office   to   let   us   know.   If   you   have   traveled   to   an   area   with   high   COVID-19   infection   rates,   we   will  
ask   you   to   reschedule   at   least   2   weeks   out   to   ensure   you   don’t   have   any   symptoms.  
 

5. Please   do   not   bring   anyone   with   you   who   is   not   scheduled   for   an   appointment,   unless   it   is  
absolutely   necessary,   as   we   cannot   accommodate   these   people   in   our   waiting   area.   This   includes  
kids,   spouses,   friends,   etc.   I f   you   will   need   someone   to   accompany   you   to   your   appointment,  
please   call   our   office   to   let   our   staff   know   so   we   can   plan   accordingly   with   our   capacity   protocols.   
 

Please   be   patient   with   us.   We   are   doing   our   best   and   working   under   strict   protocols   to   keep   you   and   our  
employees   safe   and   healthy.   We   are   working   our   hardest   to   keep   our   schedule   on   time,   and   part   of   that   is  

relying   on   patients   to   follow   protocols   for   their   scheduled   appointments   with   us.   
 
 

Please   call   303-770-8081   with   any   questions   you   may   have   regarding   our   COVID-19   protocols.   


